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Background

Founded by Andrew Ratcliffe in 2010, Key Digital
began as a print hardware reseller before expanding
into digital transformation and IT solutions.

Key Digital remains under Ratcliffe's leadership to
this day, and has grown to become an
award-winning managed services provider
specialising in systems integration, digital
transformation and cloud services.

Key Digital has a history of resilience, moving with
the times and adapting to customer needs to stay
ahead of the curve - and doing the right thing along
the way.

Measurable sustainability goals drives the company
to continually improve, looking beyond short term
gains to develop new and more ambitious plans into
2030 and beyond.

&

Founded in 2010 with a future
thinking strategy plan

Headquartered in Burnley,
Lancashire, United Kingdom

This report is part of Key Digital's annual review
of corporate social responsibility targets and
approaches. The report summarises the CSR
efforts being undertaken by Key Digital as its
commitment to operating sustainably.

The goals laid out in this report form the basis
of driving the business toward net-zero
emissions.

Sustainable operations have always been a core
value, with a long-term approach to business
and operations that will stand the tests of time.

By definition, for something to be sustainable it
must be able to be maintained indefinitely, and
that is the key driver.

Managing over 2,000,000
data transactions per day
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Welcome

We are committed to doing business the right way,
and this approach helps us drive accountability and
increased transparency into our processes and
operations.

Key Digital is built for long-term success, grounded
in its core values. Our leadership team is making
strong decisions to overcome challenges and
negotiate the current landscape to ensure the
continued success of the business. | am hugely
proud of the progress the company has made in the
past decade, which has put us on a path to meet the
needs of today.

« In2021/22, we implemented several new
sustainability programmes to support
internal environmental change as well as
supporting our customers in their drive
towards net zero

« lam proud to represent our business as
one of the first signatories of the Terra
Carta, a charter putting Nature, People and
Planet at the heart of global businesses,
established by The former Prince of Wales

«  We continue to work with customers and
suppliers to ensure our supply chain
remains ethically sound
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In 2020, the coronavirus pandemic posed
enormous challenges around the world. Global
health and business recovery is still ongoing,
and our company's deepest sympathies go out
to all who have been impacted. Even in
challenging times, our company'’s history shows
us that we have evolved through the times and
emerged stronger and more resilient than ever.

Andrew Ratcliffe
Managing Director, Key Digital

"We are committed to offering the best possible
solutions that benefit the customer and the planet,
driving us towards a better future.”
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Our vision for building a
better future

For us, being a sustainable company means being
mindful of every aspect of our organisation - no
matter how big or small.

Part of our mission is to build trust through our
innovative products and solutions, that help local
communities grow and prosper. Our ongoing CSR
activity helps create a better world and is at the
heart of Key Digital's philosophy.

In 2017, Key Digital selected CSR themes, taking into
account social issues defined by ISO 26000 and
other sources and considers to be consistent with
the realisation of the sustainable development goals
(SDGs) of the United Nations.

Our key CSR themes focus on:

+ Aligning business operations with global
social trends

+ Compliance and alignment with
regulations

» Ongoing commitment to local
communities

Focusing on the highest-priority environmental,
social and governance (ESG) issues for our company
is a key step in how we operate as a business and
develop core strategies.

Suppliers

We believe that including our suppliers in our
sustainability strategies and activities will help
develop a stronger connection while creating

long-term growth for both parties.

Customers

We continue to engage our customers and end
users in CSR efforts to educate them and
promote sustainable operations throughout the
supply chain.
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Key Digital & the United
Nations Sustainable
Development Goals

Key Digital have adopted several policies in relation
to Corporate Social Responsibility. Our policies refer
to international standards and agreements and we
are committed to the UN Sustainable Development
Goals (SDGs).

Launched in 2015, the Sustainable Development
Goals are a core part of the agenda developed by
the 193 member states of the United Nations to
work toward a future where all people thrive within
a healthy environment.

We understand that we cannot achieve any one of
the SDGs on our own. However, we are aware that
every business and individual has a significant role
to play in meeting many of these aims.

Key Digital can make direct contributions to the
SDGs through positive impact areas as well as
through collaboration with our partners and
customer network.

1 LIFE
BELOW WATER

#SDG12: Responsible consumption and
production

Promoting resource and energy efficiency,
sustainable infrastructure, and providing access
to basic services, green and decent jobs and a
better quality of life for all.

#SDG14: Conserve & sustainably use the
oceans, seas & marine resources

Our rainwater, drinking water, weather, climate,
coastlines, much of our food, and even the
oxygen in the air we breathe, are all ultimately
provided and regulated by the sea.

Throughout history, oceans and seas have been
vital conduits for trade and transportation.
Careful management of this essential global
resource is a key feature of a sustainable future.
#SDG15: Protect, restore & promote
sustainable use of ecosystems

We are all part of the planet's ecosystem and we
have caused severe damage to it through
deforestation, loss of natural habitats and land
degradation. Promoting a sustainable use of our
ecosystems and preserving biodiversity is not a
cause. It is the key to our own survival.

Find out more



https://sdgs.un.org/
https://key-digital.co.uk/
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increase in remanufactured print
hardware for reuse and avoiding
being sent to landfill
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Clean Seas

The Clean Seas campaign works with governments,
businesses and citizens to eliminate the needless
use of disposable plastics in order to protect our
rivers, seas and the ecosystems which sustain life
on earth and our very well-being.

We have made the pledge to turn the tide on plastic,
joining a global movement in an effort to protect
rivers, seas and ecosystems that sustain life on
earth and our own well-being.

We work hard to ensure suppliers align with our
values and are committed to creating a more stable
environment future. We also engage employees in
environmental projects and educational activities in
order to make the greatest positive change.

Find out more

clean
Seqs

turn the tide

« on plastic

Terra Carta

As part of the Sustainable Markets Initiative,
HRH The Prince of Wales, announced the Terra
Carta’ - a charter that puts sustainability at the
heart of the private sector.

The Terra Carta aims to reunite people and
planet, by giving fundamental rights and value
to Nature, ensuring a lasting impact and
tangible legacy for this current generation.

In February 2021, Key Digital's Managing
Director, Andrew Ratcliffe, made a commitment
statement as a supporter of the Terra Carta. This
act further reinforces our commitment to
operating as a sustainable business, as
demonstrated in every single one of our working
practices.

Find out more

SUPPORTER OF THE

TERRA
CARTA

For Nature, People & Planet
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Operations

Vehicles & mileage

Service and delivery road miles are kept to a
minimum following enhancements to our remote
service operation and making use of multi-drop
delivery services.

Furthermore, following a review of our mileage
policy and the standardisation of our digital-first
sales operations, the sales function was able to
reduce business mileage by up to 98%.

Lighting

LED lighting accounts for up to 85% of internal and
external lighting infrastructure whereby existing
fittings will be switched upon redundancy.

Recycling & waste management

Every business has a legal 'duty of care' to ensure
that any waste it produces or handles is stored,
transported, treated, reprocessed and disposed of
legally and safely.

Waste is handled and processed in the following
categories, with materials being recycled where
possible:

+ General waste

+ Paper & card

+ Aluminium cans & plastic

Supply chain
Suppliers

Maintaining mutually beneficial relationships
with suppliers is one of the keys to attaining our
sustainability goals.

Key Digital seeks to maintain mutually beneficial
relationships with its suppliers, sales channels,
collaborators, and other business partners, and
are monitored on environmental performance
and conduct while maintaining their autonomy
and independence.

Customers

Key Digital incentivise and offer resource to
customers in order to accelerate their
environmental performance.

These include offering consumable recycling kits
in order to reduce landfill and contribute toward
the circular economy. As well, our Think Before
You Print campaign is designed to educate users
on the true cost of print waste and win their
hearts and minds about the small decisions we
can all make to build a greener world.

Introduced in February 2021, our Print It, Plant It
programme gives our customers the
opportunity to offset a portion of their carbon
footprint with local tree planting.


https://key-digital.co.uk/

THERE'S NO BUSINESS
TO BE DONE ON A
DEAD PLANET
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Active involvement

Active commuting

In 2017, onsite showering & changing facilities and
secure bike storage was installed to facilitate and
encourage active commuting, offering the
opportunity for staff to walk, run and cycle to work.

Running club - Desk to 10K

Starting on 19th January 2018, with the aim of
entering a team into that year's Asda Foundation
Burnley 10K charity run on 15th July, the Key Digital
running club offered staff of all ages the opportunity
to get away from their desks in order to improve
their health and wellbeing through physical activity.

Over a 25 week period, the team of desk-based
employees with no running experience trained up to
being able to run 6.2 miles, with many continuing to
run regularly following the event.

This initiative has since been repeated, with all entry
fees paid being covered by the company and a
donation being made to the Asda Foundation and
the Jane Tomlinson Appeal.

el ASDA Foundation
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Meat-Free Monday

1/3 of the team at Key Digital already follow a
vegetarian, vegan, or plant-based diet. To
recognise the significance of diet on health and
carbon footprint, Key Digital promote various
programmes to reduce meat consumption,
including supporting #MeatFreeMonday.

By encouraging other members of staff and
visitors to reduce meat consumption, it has a
positive effect on their health as well as
reducing their carbon footprint.

By having one meat free day per week for a
year, you save the equivalent amount of
greenhouse gases as driving from London to
Edinburgh.

“As a plant-based ultramarathon runner, I'm

delighted to support Meat Free Monday. It benefits
434.36 our people and our planet - and that's our ethos.”
miles of greenhouse gases avoided = anay Rafclitte. Managing Hirector

2.98

tennis courts of forests saved
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Giving back Proud to support:
One of the biggest ways we give is through regular “l enjoy the challenge of doing
charity activities and fundraising events. By regularly . .

L sl ol . something new and pushing
participating in these activities, we are able to bring R )
our team together and raise money for good myself, and if | can raise some
causes. money for charity whilst doing it

F I]l’ —

Over the years, we have raised thousands of pounds tAhiln thaks evenbetier’. sald
for numerous charitable organisations. However, it nay:

is our Managing Director, Andy Ratcliffe, that has . .
gone above and beyond in his fundraising activities. “Running has become a big part of

my life and of Key Digital after we

In 2019, Andy set out an ambitious plan to run a introduced our Desk to 10K

marathon every month for 12 months in order to

raise money for the NSPCC. challenge. After the 10K | wanted
to go further and further, and
Then in 2020, Andy embarked on an epic challenge marathons are the biggest

running 825 miles from John O'Groats to Lands End,
again, raising money for the NSPCC.

1,833.98

kilometres run, excluding training

£1,416

raised for the NSPCC in 2019/20

challenge of all.”

MACMILLAN

CANCER SUPPORT
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Concluding statement

As a leader in technalogy solutions, we will continue
to work closely with our supply chain and partners
to ensure that our products and services are
developed and delivered with sustainability at the
forefront.

Key Digital's long-term growth strategy includes
operating as directly and openly as possible with
suppliers and customers to ensure a collaborative
approach with united goals driving towards
sustainability and contributing to the circular
economy.

This report highlights some of the achievements we
have made as an organisation so far, but we
continue to look forward at developments that can
be made beyond.

YouTube

Key Digital: s
youtube.com/user/KeyDigitalLtd/

"We are committed to offering the key-digital.co.uk/about-us/
best possible solutions that benefit
the customer and the planet, driving

us towards a better future." CSR
key-digital.co.uk/csr/

LinkedIn
linkedin.com/company/key-digital-limited

N
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Responsible business

Committed to our vision for
building a better future
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